Borough Council of

King’s Lynn &

West Norfolk 1§

Service helpdesk
number: 01553 776676

COLLECTION SERVICE



The Borough Council of King’s Lynn
& West Norfolk provides a low-cost,
bulky household items collection
service to help you get rid of any
unwanted items that are too big to
put in your bin.

The quick and simple to use
service is available to all domestic
properties in West Norfolk.

For just £16.12 we will collect and
dispose of, up to three unwanted,
large items from your home. There
is no limit to the amount of items you
can dispose of, with each additional
item being charged at £4.69 each.

To get rid of your unwanted items
simply:

1.Call 01553 776676 to arrange a
suitable collection time and date;
and to pay* for the service.

* Payments can be made by credit or debit card
over the phone, or paid by cheque or postal order
by post. Full payment must be received before a
collection will be made.

2. Get your rubbish ready — please
leave your unwanted items in an
easily accessible place outside your
home for our operators to collect.**

To cancel or change an existing
collection call 01553 776676 at least
24 hours before your scheduled
collection is due to take place.

** Please ensure that your unwanted items are
visible from the roadside. Collection crews are
not permitted to enter homes, sheds, garages and
outbuildings to collect items.




Whilst we can collect many different household items from your home,
unfortunately there are some items which we can not collect.
These restricted items include:

Fixture and fittings such as bathroom suites, boilers* etc.

Gas bottles

shicds If you are unsure of how to
Creenhouses plispose of your unwanted
Bags of rubble 01553 76876 1o speak
Fence pa-nels to an advisor
Concrete posts

Car or motorbike parts

Window frames

Christmas trees

Garden waste e.g. grass cuttings and windfall

Asbestos*

Fluid containers e.g. drums*

Large gates

Wire fencing and large fire surrounds *

General builders waste

Doors - internal and external

Some of the items listed above can be
disposed of at your local household recycling
centre — although quantities may be restricted
to 80 litres per week. For further information
visit www.norfolk.gov.uk or call 0344 800 8020.

* These items will not be accepted at a Norfolk County Council ran household
recycling centre. For advice on how to dispose of these items call 01553 782060.
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If any of your unwanted items are

clean and still in a good condition

then don’t dump them, give them
to someone else to love.

Freegle is a facility that allows you to
list your items online for interested
1galr ies to collect from your home.

or further information visit
www.norfolk-freegle.org.uk.

Eastex is an online facility that puts
businesses or individuals with
surplus materials in touch with those

that have a demand for them! For
further information visit
www.eastex.org.uk/norfolk.

CHARITY SHOPS

Why not donate your unwanted items
to a'local charity shop? For further

information visit
www.charityshops.org.uk

At the King’s Lynn recycling centre,
the County Council operates a re-use
shelter which allows Iocal residents

to donate and purchase desirable
re-useable items for a small charge
gnula.r_ to car boot prices). For

ther information visit www.
norfolk.gov.uk or call 0344 800 8020.




Since 2005, changes to the Environmental
Protection Act (1990) mean that householders
now have a 'Duty of Care' to dispose of their waste
responsibly.

This means that as a householder you are
responsible for what happens to your waste,
even after it has left your property.

We would therefore, strongly advise you to
only pass your waste on to us for disposal or
use a private waste carrier registered with the
Environment Agency.

If your unwanted items end up on the side of a
street, in an alleyway or on any piece of public
land, you could be breaking the law. Not disposing
of your waste correctly could result in you being
issued with a fine of up to £5,000.

For further information or assistance with the
disposal of your waste contact:

Recycling and Waste

Management Environment Agency

Tel: 01553 782060 Tel: 08708 506506
www.west-norfolk.gov.uk/refuse www.environment-agency.gov.uk




If you require parts of this document in another language, large print, audio, Braille or any alternative
format please contact the Council Information Centre on 01553 616200 and we will do our best to help.

Please note: To ensure that all calls are dealt with in the most efficient manner, initial telephone calls
can only be responded to in the English language. In most cases a translation service can be arranged

upon request.

LatvieSu

Padome piedava liela apjoma priekSmetu savaksanas
pakalpojumu, lai palidzétu Jums atbrivoties no lieliem
priek§metiem, tadiem ka meébeles, lielas ierices un
elektriskas preces.

Par pavisam nelielu samaksu més savaksim un
izmetisim Jasu atkritumus bez gratitbam un satraukuma!
Papildus informacijai zvaniet 01553 776676.

Ja Jums nepiecieSamas dalas no §T dokumenta cita
valoda, liela druka, audio, Braila raksta vai alternativa
formata, ltdzu, sazinieties ar Padomes informacijas
centru (Council Information Centre) pa 01553 616200 un
més centisimies Jums palidzét.

Lietuviy

Savivaldybé sidlo dideliy daikty surinkimo paslauga, kad
padéty jums atsikratyti dideliy daikty, tokiy, kaip baldai,
dideli prietaisai ir elektriniai daiktai.

Uz nedidelj mokestj mes surinksime ir atsikratysime
jusy atlieky, be jokio vargo ar rapesc¢iy! Norédami gauti
daugiau informacijos skambinkite 01553 776676.

Jei pageidaujate tam tikros Sio dokumento dalies kita
kalba, dideliu $riftu, Brailio rastu, kitu formatu ar norite
uzsisakyti garso jrasa, susisiekite su Savivaldybés
informacijos centru (Council Information Centre) telefonu
01553 616200 ir mes pasistengsime jums kiek jmanoma
padéti.

Portugués

A Camara oferece um servigo de recolha de artigos

de grandes dimensdes para que possa deitar fora
mobilias, aparelhos de grandes dimensdes e aparelhos
eléctricos?

Por uma pequena taxa iremos buscar os artigos e deita-
los fora, sem problemas nem confusdes! Para mais
informagdes, ligue para o 01553 776676.

Se necessitar de partes deste documento em outro

idioma, impressao grande, audio, Braille ou qualquer
outro formato alternativo, por favor contacte o Centro
de Informagées do Municipio pelo 01553 616200, e
faremos o nosso melhor para ajudar.

Polski

Rada oferuje ustuge wywozu duzych przedmiotéw, np.
mebli i duzych urzadzen, w tym elektrycznych.

Za niewielkg optatg wywieziemy sprawnie Panstwa
odpady. Dalsze informacje mozna uzyskaé pod
numerem 01553 776676.

Jesli pragng Panstwo otrzymac¢ fragmenty niniejszego
dokumentu w innym jezyku, w duzym druku, w formie
nagrania audio, alfabetem Braille’a lub w jakimkolwiek
innym alternatywnym formacie, prosimy o kontakt z
Centrum Informacji Rady pod numerem 01553 616200,
za$ my zrobimy, co mozemy, by Panstwu poméc.

Pycckuit asbik
CoBeT npegnaraeT ycryru rno BblBo3y KpyrnHoraGapuTHbIX
npeameToB, YTobbl NomMoyb Bam n3baButbes ot
BonblUMX BeLLe Takux, kak Mebernb, 6onblune 6bIToBble
W 3neKkTpuyeckme npudopsi.

3a HebonbLuyto NnaTty Mbl 3a6epemM v yTunmsmpyem
Bawwuwm otxoabl, 6€3 npuyMHeHUs HeyaobceTB n
6ecnokoricTea! [na nonyyYeHus: 4ONONHUTENBHOM
MHdopmauuy 3BoHNUTe no TenedgoHy 01553 776676.
Ecnn Bam Hy>Hbl YacTu 3TOro AOKYMEHTa Ha ApYyrom
A3bIKe, KPYMHbIM LIPpUdTOM, WpudTtom bpanns, B

ayamo- unu uHom copmarte, obpallaiTtecs B
MHdopmaumoHHbii LieHTp CoBeta no Ten.:
01553 616200, n Mbl NocTapaemcsi
BaM MOMOYb.
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