Don’t let the grass grow
under your feet.
, Qrderyour brown in today. ,




* Hedge clippings

* Twigs and small bracken
» Cut flowers

* Windfalls

* Grass cuttings

* Leaves

e Shrub prunings

* Vegetable waste from the
garden (eg potato tops)

e Shredded paper

We don’t
collect these

* Soil, stones or gravel

* Flower pots

e Seed trays

* Kitchen or food waste

e Pet liffer or waste

Garden

(noun) pronouced gar'dn

“Grounds laid out for flowers, frees,
and ornamental shrubs and used for
recreation or display”,

Whatever you do in your garden,
from growing to mowing,
landscaping and pruning to
cultivating and planting the brown
bin service can help you dispose of
your garden’s waste.

The easy to use, environmentally
sound service is the ideal system for
you if you don’t have room or time to
compost at home.

For an annual fee of £39.00 you

can join the thousands of brown

bin service customers who are
sending over 4,000 fonnes of garden
waste to be composted each year.
Collections take place every two
weeks except over the Christmas
period. To apply complete the form
on the back of this leaflet.

How does the

collection scheme work?

A brown bin will be delivered to
you within 10-14 working days of
your application form having been
received and processed.

When your bin is delivered you will
also receive a collection calendar
showing you when your bin will be
collected. Bins are collected every
two weeks except over the
Christmas period.

On your collection day please place
your bin at the boundary of your property
where it can be seen and collected.



Please remember that your
bin needs to be out by 7.00am
on collection day.

Missed collections

If your bin is not collected on the
designated day please call
01553 776676 before 12 noon the
following working day.

Share a brown bin

If you have a small garden and
don’t think you would fill a bin, why
not share with a neighbour? We will
collect from one address only.

Alternatively, if you have a large
garden, more than one bin can be
purchased per property.

What happens fo
your garden waste?

| Once collected the
material is taken to the

| Greenworld site in King’s
Lynn and weighed to
enable us to monitor the
volume of material

i# collected over time.

The waste is tipped out
r{ and any litter, bags or
other non-compostable
materials are removed
from the mix to ensure
that there are no
contaminants in the
finished product.

The material is sorted
and shredded to reduce
the size of the particles. It
is then blended to ensure
that there is the correct
mix of carbon and
nitrogen in it to create the
right conditions for
composting to occur.

Once fully mixed, the
materials are loaded into
giant plastic tunnels

il called Ecopods. The
pods are aerated and the
temperature inside raised
to over 60°C for 8 days to
kill any weed seeds. The
temperature is then kept
at 45°C for 7 weeks to

‘\ enable the composting
process to take place.

After 8 weeks the

L contents of the pods are
e = removed. Smaller
P .- | particles are used on

“ agricultural land and for
S landscaping, whilst the
larger woodier pieces that
have not completely
broken down are returned
to the pods for a little
longer.

Miterial  gremex erear ]
Cnge

Local farmers spread the
recycled nutrient-rich
compost on their fields to
help improve the soil’'s
structure and condition,
maintain moisture levels
and keep the soil's pH
balance healthy.

| The nutritious land can
then be used to grow
crops such as sugar
beet, wheat and
potatoes.

Compost is relatively
cheap to produce and

] saves good quality
materials from being sent
% to landfill.




How to pay

The service currently costs £39.00

per bin per year. This fee is non-
refundable. Payments can be made
by cheque (postal application)

or online at www.west-norfolk.gov.
uk. Payments can also be made in
cash or by cheque at your local Post

Office or PayPoint outlet.

Renewals

At the end of the year you will be
sent an invoice for the coming year.
If you wish to continue the service,

please pay this invoice. If you do not

renew the service your garden waste
bin will be removed.

Existing brown bin customers should
not use the below application form
to renew their service.

We no longer accept cash payment
for renewals at any of our public
offices. For details of how you can
pay for your brown bin renewal
please refer to the reverse of your
invoice.

Recycling & Waste Management

Borough Council of King’s Lynn & West Norfolk
Street Scene, Hamlin Way, King’s Lynn, Norfolk PE30 4NG

Tel: (01553) 782060
Fax: (01553) 692809 DX57825 King’s Lynn
Email: waste.management@west-norfolk.gov.uk

The Brown Bin Service application form

ation
QQ\\(; oryy,

9

This is not a renewal form. If your brown bin service is g" “%
5 s
coming fo an end we will automatically send you a renewal invoice. ° °®
| would like to participate in the Brown garden waste collection scheme ’4,’ «.9;
“West.nott®

Iwishtopay by [_]Cheque [_]Direct Debit
Name:
Address:

Postcode:
Telephone: Mobile:

Please make cheques payable to Borough Council of King’s Lynn & West Norfolk.
If you choose to pay by Direct Debit we will send you a Direct Debit mandate form to complete.

Please return this form fo the address above.

Data Protection Statement

Completion and return of this form indicates your consent to the Borough Council of King’s Lynn & West
Norfolk (the Council) processing your personal data. The Council and its suppliers/agents will process the
data supplied for the purpose of administering the Brown Bin Collection Scheme.



